
Your ID Theft benefits are provided by Legal Resources/IDP. The information below is a brief summary of your plan's benefits.
Additional information and forms can be found by going to the "Forms" page of this website.

Identity Theft - Gold Plan

Carrier

Monitor & Alert
Advanced Identity Monitoring Yes
Bank Account Number Monitoring Yes
Online Banking Password Reset Alert Yes
Cash Loan Monitoring (Such as Payday Loans, Unsecured Loans) No
Change of Address Yes
Credit Card Number Monitoring Yes; Dark web monitoring for exposure of your credit card number
Driver's License Yes
Medical Insurance Account Monitoring Yes
Passport Number Monitoring Yes
Social Security Monitoring Yes
Suspicious Activity Alerts Yes
Telecom Monitoring No
Control
Credit Reports & Score Tracker Monthly credit report & score from TransUnion
Identity Risk Level Yes
Junk Mail Opt-out Yes
Online Data Protection Tools (Software) Yes
Resolve
Certified Identity Restoration Specialist Available 24/7 Yes
Emergency Cash & Travel Arrangements Yes
Identity Theft Insurance Yes, $2 Million
Lost Wallet Assistance Yes
Carrier Information
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Identity Theft - Gold Plan
Customer Service Phone Number 800-728-5768

The chart shown is only a brief summary of the plan's benefits. Please refer to the summary of benefits for a thorough description of
the plan benefits, limitations, exclusions and conditions of coverage.

Provided By:

Karen Webb
3 Commercial Place, Suite 1600
Norfolk, VA, 23510
757-531-7490
karenwebb@townebenefits.com (mailto:karenwebb@townebenefits.com)

Blake Hadley
3 Commercial Place, Suite 1600
Norfolk, VA, 23510
757-351-3150
blakehadley@townebenefits.com (mailto:blakehadley@townebenefits.com)
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