
2024 Employee Benefits Presentation
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Agenda

➢Healthcare Reform 
o ACA Updates, Medicare & Children’s Health Benefit Program

➢Group Benefit Options
o Review Plans & Coverage Choices

➢Online Enrollment
o How to Enroll & Website Benefit Resources

2



The plans offered are deemed to be “Affordable and of Minimum Value” 

which means that the Employee Only Cost for the lowest cost plan offered is not 

more than 8.39% of your Income.

However, if the family rate* is more than 8.39% of your family income, your family 
members may be eligible to receive subsidized coverage on the Exchange. If your 
spouse or any member of your tax household has access to “Affordable and 
Minimum Value” through their employer, they also would not be eligible for a 
subsidy should they decide to go to the Exchange for coverage. This was called the 
Family Glitch.

*Family means members of your tax household
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Important Information-Affordability



Important Information - Medicare

➢Medicare Creditable Coverage – the Prescription Drug benefits offered to you are 
deemed Creditable by Medicare.

➢This means that the Prescription Drug coverage included in the plans are as good as 
the plans offered by Medicare.

➢If you become eligible for Medicare and continue working, you can choose to stay on 
your group plan without a penalty.

➢If you retire and enroll in Medicare, this means that you may want to move to a 
Medicare Prescription Drug plan at that time or you may have to pay a penalty.
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Children’s Health Insurance Program (CHIP)

➢Designed for employees who are unable to afford the employer group premium 
costs for their children for the group plans.

•  Contact 1-877-KIDS NOW or

•  www.insurekidsnow.gov to see if you qualify.

➢Qualification for or disqualification from CHIP constitutes a Qualifying Event.
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Open Enrollment

➢Open Enrollment will be held from 02/09/2024 – 02/23/2024.

➢Elections made during this time will be effective 4/1/2024.

➢Elections made during Open Enrollment will be in place for the entire plan 

year unless you have a Qualifying Life Event (i.e. Marriage, Divorce, 

Birth, Death, Change in Spouses coverage).

➢ If you waive coverage, you will not be able to enroll in any of plans until 
the next Open Enrollment for 2024.    
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Optima Health Name Change 

➢You should have received your copy of the new Sentara Health ID cards in 
January if you were enrolled in any of the plans.

➢If you have not already, please destroy your Optima ID cards.
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Preventive Care Services

A full list of Preventive 

Care Services can be 

found on your

Employee Benefits 

Website

Examples of Covered Services:

• Immunizations

• Obesity/Diet Counseling

• Tobacco Cessation

• Cancer Screenings

• Breastfeeding Support

• Annual Physicals

• Alcohol/Drug Use Assessments

• Blood Pressure Screenings

• Hearing Loss Screenings in Children
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Medical Benefits

These benefits are on a 
Plan Year basis.

Children are eligible to 
stay on these plans 
until the end of the 
month in which they 
turn 26.

2024 Medical Plans
Sentara Vantage HMO 25/50 Sentara Plus

PPO 500/20/20% Sentara Equity Vantage HMO
HSA 3200/10%

Preventive Care Covered in Full Covered in Full Covered in Full

IN Deductible No Deductible $500/$1,500 $3,200/$6,400

PCP $25 $20 10% AD

MD Live $0 $0 $58 BD; 10% AD

TeleHealth with your Doctor Same as office visit

Specialist Office Visit $50 $40 10% AD

Urgent Care Visit $50 $40 10% AD

Emergency Room Visit $350 20% AD 10% AD

Routine Lab & X-ray $50 20% AD 10% AD

CT PET/MRI's $150 20% AD 10% AD

Outpatient Services $300 20% AD 10% AD

Maternity $500 $450 10% AD

Inpatient Hospital $300/day ($1,500 max) 20% AD 10% AD

Prescription Drugs $15/$40/$75/20% $15/$40/$75/20% $10/$40/$60/20% AD

Preventive Vision 1 Free Annual Exam (PP) 1 Free Annual Exam (PP) 1 Free Annual Exam (PP)

IN Max OOP $3,000/$6,000 $4,500/$9,000 $5,000/$10,000

OON Deductible N/A $1,500/$3,000 N/A

OON Coinsurance N/A 40% AD N/A

OON Max OOP N/A $9,000/$18,000 N/A



Sentara Equity Plans
HSA - Health Savings Account

➢A Health Savings Account (HSA) can be opened when one of the Sentara Equity HSA plans 
is selected.

➢ Employee cannot be covered by any other health policy. 

- Including Tricare and Medicare

➢HealthEquity is the integrated HSA Administrator.

➢ Triple Tax Savings opportunity:

✓ Employee contributions to an HSA are tax-free.

✓ Growth in HSA fund value is tax-free.

✓ Withdrawals for qualified expenses are tax-free.

➢Use it or keep it! HSA fund is portable: The account belongs to you For LIFE!
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Health Savings Account – Contributions 2024

➢You own the account and select the account administrator.

➢Maximum 2024 Annual HSA Contributions:

✓Single-   $4,150

✓Family-  $8,300

✓Over age 55, additional $1,000 annual catch-up provision allowed.
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OptumRx Mail Order Home Delivery

Mail order home delivery from OptumRx is a convenient and cost-effective 
way to receive maintenance or long-term medications

➢Have your doctor write a mail order prescription; write your member ID number, name, 
and DOB on back*

➢Complete a New Prescription Mail-In Order Form and mail along with prescription and 
copayment to OptumRx

➢For refills, you can request via Optimahealth.com, by calling OptumRx, or by mail using 
the provided medication refill slip

*Doctors can also place prescriptions over the phone or  by fax directly to OptumRx; they must provide required 
member information



Proprium Pharmacy 
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Sentara Health Mobile App



Virtual Visits
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Employee Assistance Program (EAP)

Username: SentaraEAP

• Stress
• Work-Related Concerns
• Relationships
• Children / Adolescents
• Grief / Loss
• Anger Management
• Domestic Violence
• Eldercare
• Difficult Behavior
• Substance Abuse / Dependency
• Depression

       • Personal Development
• 3 FREE visits for each situation.
• Available to All Employees & their 

household members.
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New – Sentara Well-being Rewards
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You can 
earn up to 

$250!



How do I get started?

➢Only Enrolled Employees are eligible.
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Dental Benefits

Thermo Trol Systems 2024 Dental

Policy Year United Concordia

Deductible   (Individual/Family) $50/$150

Type 1 - Diagnostic and Preventive 100%

Type 2 - Basic Services       80% AD

Type 3 - Major Restorative  50% AD

Endodontics and Periodontics Type 2 - Basic

Implants Type 3 - Major

Annual Maximum  (Per Person) $1,500 

Orthodontia 50%

Orthodontia Age Limit To Age 19

Lifetime Ortho Max $1,000 

Dependent Age Limit Age 26

Thermo-Trol covers 100% of 
employee-only coverage  



Vision Benefits

Thermo-Trol covers 100% of the 
employee-only coverage!



Flexible Spending Account

➢Flexible Spending Accounts are available to you to set aside Pre-Tax 

-Dollars to help pay for costs associated with:

➢2024 Flexible Spending Account - Medical  $3,200

-Can only rollover up to $640.

➢2024 Flexible Spending Account - Dependent  $5,000

➢2024 Flexible Spending Account – Limited                    $3,200

-For people enrolled in HSA; Limited FSA for Dental and Vision Expenses Only
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Moving 

to Bank 

of 

America



LBS FSA Funds

➢If you haven’t used all of the funds you contributed 
to the FSA this year, try to use them up before March 
31, 2023.

➢If you don’t, they’ll roll over to your new account at 
Bank of America but they may not be available until 
after July 1, 2023.
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Bank of America Education Resources
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MyHealth.BankOfAmerica.com



FSA Claims Process

MyHealth.BankOfAmerica.com



Bank of  America FSA Mobile App
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Dependent Care
MyHealth.BankOfAmerica.com



Basic Life Insurance

Basic Life Insurance is offered to you by Thermo-Trol through Anthem Life

Your basic life coverage will be 1 x your salary to a maximum of $50,000.

Make sure you update your beneficiary anytime you have a life change.



Voluntary Life Insurance

Voluntary  Life Insurance is offered to you by Anthem Life  

 

Employee: Increments of $10,000 up to 5 x salary or $500,000 max.

  Guarantee Issue: $100,000. Amounts over this require an EOI.

Spouse: Increments of $5,000 up to 50% of employee coverage to a 
  maximum of $250,000.

  Guaranteed Issue:  $30,000. Amounts over this require an EOI.

Children: Up to 50% of the Employee’s Benefit Amount



Evidence of Insurability (EOI)

➢Evidence of insurability will be required for all benefit amounts for late 
entrants who did not elect coverage when they were first eligible and for 
current insureds electing to increase their benefit amount.
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Legal Resources

Legal Resources gives you access to an on-call attorney, 100 % coverage the most 
utilized legal services, and a discount on other services for only $20.00/month.



Identity Theft Insurance

o Credit Report Monitoring

o Public Record Monitoring

o Bank Account Monitoring

o Credit Card Monitoring

o Online access to your credit report

o Online access to your credit score

o Lost wallet assistance

o Identity Restoration Specialist

o $1 Million in ID Theft Insurance

o Junk Mail Opt Out

Identity Theft Pricing:

Gold 1 Credit Bureau       $11.95
Platinum 3 Credit Bureaus       $19.95



Benefit Sign-Up Process

To access your benefit information:
1) Go to TowneBenefits.com
2) To simply view your benefits, login with 

your company username and password:
• Username:  Thermo
• Password:   Trol



All your 

benefits are in 

one place.

Your Benefits Website



View detailed 

summaries of 

each plan offered.

Your Benefits Website



All your forms in 

one place!

Forms & Docs



Benefit Sign-Up Process

• Review Eligible Benefits

•Access/Update Your Employee Profile

• Review Company Documents, 
Compliance Documents and Forms

Once you are ready to enroll in your 
benefits, simply click on

“Enroll in Benefits” and make your elections.



Benefit Sign-Up Process

This will take you to your Employee Navigator site where you will 
login and make your elections.

• If you have logged into Employee Navigator before then you 
simply enter your username and password.

• If this is your first time logging in to Employee Navigator then 
click on “Register as a new user” and enter:

• First Name
• Last Name
• Company Identifier:   thermo
• Last 4 digits of SSN
• Birth Date

• Click on Next and create a username and password.
• Now you should be able to see your employee profile and 

make your benefit elections.



Start Benefit Elections

Start 
Enrollment

38



Verify your Personal Info



Add your Dependents



Enroll or Waive Each Benefit



Don’t forget Acknowledge and sign! 
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 1. Check your personal information.

 2. Update dependents for cost comparisons.

 3. Enroll or Waive each benefit option.

 4. Print/Email Your Enrollment Summary

You’re Done!Enrollment Deadline 02/23/2024
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Benefit Questions?

Contact:

Tracy Reynolds at treynolds@thermo-trol.com

or

askus@townebenefits.com

Please include: Thermo Trol  in the subject line.

Open Enrollment Ends at Midnight on 23rd !

Visit your benefits website:

www.townebenefits.com

 

 Username: Thermo

 Password: Trol
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Thank You
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